Introduction
In South Africa, section 6(2)(a)ii of the Promotion of Administrative Justice Act 1 provides that it is a ground for judicial review if in taking an administrative action, 2 an administrator "was biased or reasonably suspected of bias". Hereinafter bias ground for review.
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respectively and reflects one of the rules of natural justice, the other being the right to a fair hearing.
It is because no direct judicial interpretation of the bias ground for review has been undertaken by South African courts that I argue in this paper that there is a is suitable for determining administrative bias because it depends on the impression of the reasonable observer in the position of the lay litigant and makes no presumptions, judicial or otherwise. I also argue that this interpretation of the bias ground for review is the one that enables a lower threshold for finding administrative bias. This lower threshold is justified because of the importance of maintaining public confidence in the administration. 
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Human Rights, especially in the light of the contemplation of South African
Magistrates' Courts as a jurisdictional route for judicial review.
In section two I review the existing jurisprudence for determining administrative bias in South Africa. In this section I examine the concept of actual bias and then consider the two tests of apparent bias, namely the 'reasonable suspicion' test and the 'reasonable apprehension' test. I also determine in this section whether the two tests are the same or differ significantly, and then consider how South
African courts have dealt with the issue of institutional bias. In section three I construct a model for administrative bias and then consider the waiver of administrative bias in section four. Concluding remarks appear in section five.
A review of the determination of administrative bias in South Africa
In this section I review the existing jurisprudence on the determination of administrative bias. Two broad areas are dealt with below. The first is the test for determining administrative bias and the second the issue of institutional bias.
The test for administrative bias
Even though the bias ground for review stipulates bias or reasonable suspicion of bias, the cases examined below show that South African courts employ the reasonable suspicion test and the reasonable apprehension test when determining administrative bias. We shall now examine actual bias and then consider apparent bias.
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Actual bias
The nature of the formulation of the bias ground for review seems to contemplate a distinction between actual and apparent bias, even though South African 
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Administrator Transvaal 11 when it was established that he was also a member of a firm of consulting engineers who stood to benefit from the extension of the municipal boundaries.
There is no doubt that personal interest of a financial nature will qualify as bias.
Whether the non-pecuniary type of personal interest will also qualify will depend on the circumstances of the case. In any event, the stipulation that a reasonable suspicion of bias is enough to ground a review will take care of the cases that may be doubtful as representing actual bias. We now turn to the test for apparent bias.
The test for apparent bias
As was stated above, the second limb of the bias ground for review is 'reasonable suspicion of bias'. In this section I intend to establish what this means. I shall first consider the meaning of the reasonable suspicion of bias test to examine the reasonable apprehension test and then determine the difference between the two tests.
The reasonable suspicion test in South Africa
The 'reasonable suspicion' test for apparent bias was laid down in the case of BTR Industries. In this case, the Appellate Division stated that: …in our law the existence of a reasonable suspicion of bias satisfies the test; and that an apprehension of a real likelihood that the decision maker will be biased is not a prerequisite for disqualifying bias. The test is that of a 'reasonable suspicion. The facts in BTR Industries are that in the course of a long drawn-out dispute between labour and the management of a company the President of the It follows from the foregoing that the correct approach to this application for the recusal of members of this court is objective and the onus of establishing it rests upon the applicant. The question is whether a reasonable, objective and informed person would on the correct facts reasonably apprehend that the judge has not or will not bring an impartial mind to bear on the adjudication of the case, that is a mind open to persuasion by evidence and the submissions of counsel. The reasonableness of the apprehension must be assessed in the light of the oath of office taken by the judges to administer justice without fear or favour; and their ability to carry out that oath by reason of their training and experience. It must be assumed that that they can disabuse their minds of any irrelevant personal beliefs or predispositions. They must take into account the fact they have a duty to sit in any case which they are not obliged to recuse themselves. At the same time it must never be forgotten that an impartial judge is a fundamental prerequisite for a fair trial and a judicial officer should not hesitate to recuse herself or himself if there are reasonable grounds on the part of litigant for apprehending that the judicial officer, for whatever reasons, was not or will not be impartial. In formulating the test the Court observed that two considerations are built into the test itself. The first is that in considering the application for recusal, the court as a starting point presumes that judicial officers are impartial in adjudicating disputes. As later emerges from the Sarfu judgment, this in-built aspect entails two further consequences. On the one hand, it is the applicant for recusal who bears the onus of rebutting the presumption of judicial impartiality. On the other hand, the presumption is not easily dislodged. It requires 'cogent' or 'convincing' evidence to be rebutted. The second in-built aspect of the test is that "absolute neutrality" is something of a chimera in the judicial context. This is because judges are human. apprehending bias be a reasonable person, but the apprehension must in the circumstances be reasonable… The 'double' unreasonableness requirement also highlights the fact that mere apprehensiveness on the part of the litigant that a judge will be biased -even a strongly and honestly felt anxiety -is not enough. The court must carefully scrutinize the apprehension to determine whether it is to be regarded as reasonable. In adjudging this, the court superimposes a normative assessment on the litigant's anxieties. It attributes to the litigant's apprehension a legal value, and thereby decides whether it is such that should be countenanced by law. The test for recusal places a heavy burden of persuasion on the person alleging judicial bias or its appearance. But despite the presumption in favour of judges' impartiality, the test requires an assessment of the litigant's perception of impartiality… A judge called upon to decide whether or not a disqualifying apprehension of bias exists, however, should consider the apprehension of the lay litigant alleging bias and the reasonableness of that apprehension based on the actual circumstances of the case. As Cameron AJ points out, the lay litigant is assumed to be well-informed and equipped with the correct facts. But the lay litigant should not be expected to have the understanding of a trained lawyer and to appreciate the implications of the different nature of the appeal process. In both cases it will be the judges who decide and who must have an open mind. In all circumstances, the test emphasizes reasonableness in the light of the true facts, not the technical nuances of the particular case. It is our contention that the reasonableness of the apprehension also requires that the judge assess the lay litigant in her or his context. It is my opinion that in practical terms there are significant differences between the two tests. The difference between the reasonable suspicion test and the Sarfu 2 test lies in the weight attached to the perception of the lay observer compared to the determination of the court. While the reasonable suspicion test depends on the perception of the lay observer and is therefore grounded in appearance, the Sarfu 2 test hinges on the determination of the court, which relies on reality evident in proof of actual bias. Consequently, the Sarfu 2 test results in a high threshold for finding bias, because the court is unlikely to find bias as it presumes that it is unlikely to be influenced by acts that may ordinarily give rise to the appearance of bias. The Sarfu 2 test deals with reality, which is all about a court's confidence that it will not be influenced.
The reverse is the case with the reasonable suspicion test. The reasonable suspicion test depends on the lay observer's perception, which is far removed 
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Despite a certain amount of confusion in the case law over the distinction between the two tests, it is now clear that the key difference is that the latter requires only the appearance of bias, whereas the 'real danger' test requires that there is a likelihood of actual bias... in Locabail the court sought to play down the differences in practice between the 'reasonable suspicion' test and the 'real danger' test, stressing that in an overwhelming majority of cases the application of either test would lead to the same result. This conclusion glosses over the important practical effect of the real danger test in limiting the number of successful claims for disqualification in cases where the court is persuaded that the judge did not know of the matter relied upon as undermining his impartiality.
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The reasonable suspicion test therefore enables a lower threshold for finding bias and is therefore more likely to find bias than the Sarfu 2 test.
A review of the application of the tests for administrative bias
The cases considered below stress a lower standard for administrative bias, which is indicative of the fact that administrative officers and tribunals are unable to exercise the same level of competence as judicial officers. A lower standard would make it more difficult to determine administrative bias, because conduct that would have led to a finding of bias would be condoned. Thus a lower standard is akin to the high threshold that the reasonable apprehension test leads to. Using the 'real' apprehension test and a lower standard would result in a situation where it may be impossible to ever find administrative bias. What follows hereafter are three examples of a lower standard for administrative bias. … the present is but one of the very many cases in which an administrative body has failed to observe a principle which lawyers regard as elementary and it will be a sad day if, whenever this occurs, the body can be accused or suspected of bias. It is unfortunately one of the facts of life that administrative bodies perform their functions with varying degrees of competence. Sometimes, depending mostly on the expertise of their members and staff, they meticulously observe the requirements of natural justice; but often they do not, not because they are biased, but because they are not skilled in administrative law or inexperienced and know no better, or because a particular requirement of natural justice is simply overlooked. Thus the mere fact that audi alteram partem was not observed does not by itself justify an inference of bias.
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Even though the principle enunciated by the court is correct, its application to the facts of the case is, with respect, wrong. While it is true that the nonobservance of the audi rule is not indicative of bias, the court ought to have concentrated on the manner in which the administrative body acted 29 as being critical in this circumstance and the basis of the appearance of bias. The court even acknowledged that at the trial there was a stubborn attitude on the part of members of the commission, who were slow in realising the procedure to be followed in the assessment of the request of the General Council of the Bar and who felt that all that they had to do was allow the General Council of the Bar the opportunity to respond to the comments of the Minister. Indeed, the court said:
Unless there is a change of heart on his part the prospects of the matter receiving proper treatment if it were to be remitted are not good.
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Again, here the court was swayed by what had really happened rather than the suspicion that the conduct of the administrative body had given rise to. The test accordingly sets a high threshold for an applicant in a recusal application to meet. Where that threshold is pitched may vary depending on the circumstances of each case and the forum where the application is made. Thus it will be pitched much higher for an appellate bench where the personal attributes, traits and dispositions of each judge is reduced by the collegial nature of such forum. Appellate judges are also entrusted with a higher level of judicial office and also generally more experienced in the craft of judging. For this reason it would be more difficult to have an appellate judge recused than a trial judge. Similarly, adjudicators who are more experienced in labour dispute adjudication would be able to resist an application for recusal more easily than those who are not. The probability of a reasonable apprehension of bias is greater if the adjudicator is less experienced or is imposed by the parties than when the adjudicator is more experienced or chosen by the parties… Even though the test may be pitched at different levels in the hierarchy of the dispute resolution system it remains the same in the sense that an applicant will always have to show, in essence, a reasonable apprehension of bias on the part of a party to the proceedings.
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It is submitted that no matter the level of the threshold that is set for administrators, perception of the party to a case if the CCMA commissioner sat with colleagues?
Would the applicant have believed that the collegial nature of the tribunal would mitigate the bias of one of the commissioners? Indeed, it is even likely that the applicant may believe that the commissioner will go a long way towards influencing the other members of the panel.
The fact remains that the court applied the BTR Industries and Roberts test even if it noted and adopted the Sarfu 2 test. This approach may in our opinion be a result of the difficulty in understanding the true import of the two tests. The ruling of the commissioner on the application for recusal is indicative of the two approaches. Rather than consider whether there were grounds for a reasonable apprehension, he sought to prove that the nature of the relationship between him and the employees were too far fetched to influence him. It was therefore correct for the Labour Court to have held that the nature of the relationship was such that a party to the case would readily apprehend that he would be biased.
It is interesting that in adopting the Canadian case of R. v S. (R.D.), the court in
Sarfu 2 specifically cited with approval the concurring opinion of L'Heureux-Dube Although judicial proceedings will generally be bound by the requirements of natural justice to a greater degree than will hearings before administrative tribunals… 34 …the facts and the discussion in Sarfu 2 clearly do not deal with the extent of the application of the test to administrative officers and tribunals.
The third example of a lower standard finds expression in the consequences of a finding of bias. There is incipient jurisprudence that the finding of administrative bias should not lead to recusal, possibly due to the expense and inconvenience this will involve. This is a clear example of a difference between administrative and judicial bias. In Schulte v Van der Berg, 35 Conradie j said:
On the other hand, the nature of a complex administrative proceeding like s 418 enquiry is such that it would, in balancing the interests of individuals and the administration often be inappropriate to insist upon the grant of a remedy developed for and suited to judicial-type proceedings. The Court has to engage in a difficult balancing operation between the individual's interests and the effect of recusal on the administration (and other participants in the administration process). Let me now venture upon the balancing act. An application for recusal of a commissioner on account of bias at the commencement of an enquiry would, generally speaking, cause less disruption and would, for that reason, be more favourably considered than an application such as the present one brought towards the end of a long inquiry where the aggrieved examinee has already given most of his evidence. Recusal as a remedy at this stage of the proceedings seems to me singularly inept.
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electorate… Thus it will be ordinarily be very difficult to impute bias or reasonable apprehension of bias to the decision of the Minister who has considered all applications on their merits but made it clear that preference would be given to applicants who complied with government policy" (par 70). See also Marais j was reluctant to follow the principle enunciated by his brother Judge, requiring further research and deliberation on the matter. However in Absa Bank Limited v Hoberman, 37 Van Zyl j agreed with Conradie j when he stated that: …a court should, in deciding whether or not to remove a commissioner appointed in terms of s 418 of the Companies Act, have regard to the totality of the facts and circumstances underlying the competing interests of the parties involved. It should have a discretion not to remove a commissioner if it should not be to the general benefit of all interested parties to do so, even if it is satisfied that there is a perception of bias adhering to the commissioner. It is therefore submitted that the Sarfu 2 test and the lower standard being advocated for administrative officers in the application of the Sarfu 2 test are not appropriate for administrative officers. It is the reasonable suspicion test as interpreted to mean the perceptions of a reasonable lay observer that is appropriate, because it enables a lower threshold and an easier finding of bias necessary to maintain public confidence in the administrative system. This is a point I shall return to later. 
Institutional bias
The nature of institutional or structural bias is such that there is great merit in the contention that at least the manner in which the test for administrative bias is applied should be different. The nature of the administrative process is often institutionally biased in that in reaching a decision, the relevant body or officer has such an interest in the outcome of that decision that it becomes structurally biased. The critical question is whether the differentiated application would affect the finding of bias. the doctrine of necessity is that which permits public officials to exhibit certain kinds of bias in the exercise of their judgment or discretion on matters of public policy… The normal standards of impartiality implied in the adjudicative setting cannot meaningfully be applied to a body entitled to initiate a proposal and then to decide whether to proceed with it in the face of objections. What standards should be imposed on the Secretary of State for the Environment when he has to decide whether or not to confirm a compulsory purchase order or clearance order made by a local authority… or to allow an appeal against a refusal of planning permission? It would be inappropriate for the courts to insist on his maintaining the lofty detachment required of a judicial officer determining a lis inter partes. The Secretary of State's decisions can seldom be wrenched entirely from their context and viewed in isolation from the government responsibilities."
Even though Lord Goff was insistent in
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ruled that in cases of institutional bias, the manner to proceed was to hold that the right of recusal existed in favour of the affected citizen requiring the officer(s) to recuse themselves, unless there could be read into the appropriate legislation an express or implied denial of this right. The doctrine of necessity would justify the express or implied denial.
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The court noted that in this particular instance, the regular courts of the land had a concurrent jurisdiction with the court martial, and parliament therefore could not be regarded as having sanctioned the institutional bias inherent in the court martial. Professor Devenish criticizes the judgment and argues that:
The difficulty with the judgment is the question posed by the judge. Surely the appropriate question is not whether the legislature intended the board to have the relevant competence, but whether the relevant rule of natural justice was expressly or by clear implication excluded or limited by the legislature.
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He equally points out an important step in the consideration that is introduced by the 1996 Constitution. He argues that:
Where, however, a statute by express words or necessary implication excludes the rule against bias, then such exclusion would where it was alleged that the closeness of the relationship between the Registrar of Pension Funds and the Financial Services Board (FSB) was such that any tribunal of which a member of the FSB was also a member could not be impartial. The contention was that the Financial Services Appeal Board was a partial tribunal because it had as its members the Registrar and a member of the FSB. The court construed the relevant acts and held that the relationship between the FSB and the Registrar were not close, as the board had no power to override the decision of the Registrar and held that the test is whether: …a substantial number of reasonable and informed users of the Appeal Board would think that there was a risk of partial decisions being made because of the one member's connection with the Board and the Board's relationship with the Registrar… I conclude therefore that the presence of a member of the Board does not taint the structure and composition of the Appeal Board. It is my judgment, an independent tribunal as envisaged by section 34 of the Constitution.
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The court was mindful of the inevitability of institutional bias when it said: …it would wreck havoc with our system of administrative adjudication if internal appeals to a higher authority within the same hierarchy were to be impermissible simply because a member of the appeal tribunal has some measure of general supervision or control over the conduct of a member of a lower tribunal. 
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With due respect it is the reasonable suspicion that the institutional and structural links may lead to partiality that makes the issue of importance. It is noteworthy that rather than proceed to an examination of the issues as laid down in Monnig by seeking to find out if the legislature expressly or impliedly intended the curtailment of the right of recusal that arises in the cases of institutional bias, the court determined the nature of the relationship between the board and Registrar and then applied the reasonable apprehension test. The framework of the court's decision was to identify the independence of the court as a means of making a finding of the impartiality of the court, especially as the question of institutional bias is involved. The court adopted the dictum of Lamer cjc in the Canadian case of R v Lippe 51 that:
The overall objective of guaranteeing judicial independence is to ensure a reasonable perception of impartiality.
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The court said of the dictum of Lamer cjc:
He is speaking here not of apprehension of subjective bias but of apprehension of bias on an institutional level. The test for this kind of bias is stated in Lippe's case… to be whether, having regard, inter alia, to the parties who appear before a decision maker, a fully informed person would harbour a reasonable apprehension of bias in a substantial number of cases.
53
It is clear that even though the words 'reasonable apprehension' are used, it is far more akin to the BTR Industries and Roberts test than the Sarfu 2 test. Ross Kriel 54 describes the court's reasoning as one which seeks to justify the institutional bias and it is submitted that he is correct. The first respondents, who were competing applicants, sought an order of certiorari quashing the Minister's decision on the basis that the decision by the Minister gave rise to a reasonable apprehension of bias. The alleged bias was the pecuniary interest of two officers of the Department who had been involved in the process within the Department that had led to the Director General's advice to the Minister.
Specifically, the interest was the holding of shares in a listed public company, which had an option to purchase an 80% interest in the exploration licence if it were granted to the company that won the exploration 55 N 33.
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licence. One of the officers involved directly held shares in the company, while the son of the other officer held the shares.
The latter officer deliberated with the Director General to arrive at the decision that the department should advise the Minister to accept the warden's recommendation. In addition, the other officer was present at the meeting and was asked to prepare the minutes, even though evidence was led to show that he did not participate in the deliberations. A subordinate officer prepared the minutes and it was presented to the Director General, who made some corrections before it was forwarded to the Minister. It was not contested that neither the Minister nor 
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The court therefore held 57 that neither officer had played a central role in the decision-making process as they had made no significant contribution to the Minister's decision and therefore their financial interest did not deprive the Minister's decision of the appearance of impartiality. Hanney j formulated what can be taken to be a test of this dimension of administrative bias:
A court will not conclude that there was a reasonable apprehension of bias merely because a person with an interest in the decision played a part in advising the decision-maker. The focus must be on the nature of the adviser's interest, the part that person played in the decision-making process and the degree of independence observed by the decision-maker in making the decision. If there is a real and not a remote possibility that a Minister has not brought an independent mind to making his or her decision, the role and interest in the outcome of his or her officers may result in a finding of a reasonable apprehension of bias… Thus, the role played by an adviser is a critical factor in determining whether the interest of an adviser in the outcome of a decision taints the decision with bias or a reasonable apprehension of bias.
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The Supreme Court of Western Australia, whose decision the High Court overturned, dwelt on the apprehension of bias that the financial interest of the officer would give rise to, irrespective of the fact that the officer may not have 57 The court adopted the decision of the Supreme Court of Canada in Baker v Canada (Minister of Citizenship and Immigration) [1999] 2 SCR 817. In this case an immigration officer who made a decision relied on the recommendation of a subordinate officer, who had examined the case and made detailed notes and comments and expressed opinions strongly adverse to the applicant. The court found that the notes and comments gave rise to an apprehension of racial and other forms of bias. L'Heureux-Dube, who gave the decision of the court, said: "Procedural fairness also requires that decisions be made free from a reasonable apprehension of bias by an impartial decision maker. The respondent argues that Simpson J was correct to find that the notes of the [subordinate officer] cannot be considered to give rise to a reasonable apprehension of bias because it was [the superior officer] who was the actual decision-maker, who was simply reviewing the recommendation prepared by his subordinate. In my opinion, the duty to act fairly and therefore in a manner that does not give rise to a reasonable apprehension of bias applies to all immigration officers who play a significant role in the making of decisions, whether they are subordinate reviewing officers or those who make the final decision. The subordinate officer plays an important part in the process and if a person with such a central role does not act impartially, the decision itself cannot be said to have been made in an impartial manner. In addition… the notes of [the subordinate officer] constitute the reasons for the decision, and if they give rise to a reasonable apprehension of bias this taints the decision itself." At p 849. 58 N 31 par 72.
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had any significant part in the decision making process. 59 The lower court urged that it is the appearance that matters and not the reality, which was painstakingly pointed out by the majority in Hot Holdings. Kirby j, who was the sole dissenter, mirrored the framework of the Supreme Court of Western Australia when he said:
The question is not one of fine analysis. Instead, it is whether, looking at this decision by the Minister, and the participation in the steps that led to it of the two senior officials of his department, a reasonable member of the public might conclude that there is a real possibility that the decision could have been affected by the earlier participation in it of officers who, personally or through their immediate families, had undisclosed interests of which they were aware and these interests would be advanced if the Minister accepted the departmental recommendation.
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Thus, while the whole court agreed that the reasonable apprehension test is applicable to administrative officers, the difference lay in the interpretation and application of that test. While the majority believed that the content should be guided by the nature of the function to be performed, Kirby j held that the perception of the public is critical. 59 Glesson cj, ibid, par 13 reproduced the opinion of Sheller aj, whose judgment was agreed on by the full court: "In my opinion, the holding by an officer in the Department who had taken part, albeit at the periphery, in the giving of advice to grant an exploration licence on which the Minister acted, of an undisclosed share interest in a company with a direct interest in the grant of an exploration licence must give rise to a reasonable apprehension or suspicion on the part of a fair-minded and informed member of the public that the Minister, acting on or taking into account of such advice, which he believed was impartial, but which it could fairly be suspected was not, had himself for this reason not acted impartially." The court agreed that the interest of the man whose son held the shares may not be disqualifying bias but that it strengthened the suspicion of the public. 60 Par 132. Emphasis original. At par 145 he was more descriptive of the nature of the preferred interpretation of the apprehension: "The reasonable member of the public has neither the time nor the inclination to evaluate the detailed evidence and protestations such as have been made in this case. He or she, as a lay-person, simply sees a ministerial minute in which two senior departmental officers participated without declaring personal or familial pecuniary interest known to each of them. The ultimate decision is to be made by the Minister in the exercise of a largely unguided discretion." In Jia, n 31 he said: "Being concerned primarily with the impact of events upon the persons affected and upon reasonable members of the public, what is involved is the general impression derived from the evidence, not a lawyers fine verbal analysis" at 552.
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The interpretation favoured by the BTR Industries test is far more in accordance with the minority opinion of Kirby j in Hot properties. It is therefore submitted that this should be an adequate standard to deal with issues of vicarious partiality if it does arise in South Africa.
To conclude this section, it is my opinion that even though the BTR Industries and Roberts test is far more appropriate in identifying administrative bias than the Sarfu 2 test, it is deficient in some respects. It is because of this deficiency that there may be a need to explore some additional steps that could serve to contain bias, because they would operate after the administrative officer or tribunal had reached a decision tainted with bias. Accordingly, in the next section I construct a model for dealing with administrative bias that combines the BTR Industries and
Roberts test and the curative powers of administrative appeal and judicial review.
A model for administrative bias in South Africa
As stated above, I shall construct a model for assessing administrative bias in South Africa that combines the application of the test for bias as determined in the preceding section, the curative effect of administrative appeal and the curative effect of judicial review as exemplified by the jurisprudence of article 6(1) of the European Convention on Human Rights. This model is important in order to adequately provide a consistent basis for determining administrative bias. This model hinges on the use of the reasonable suspicion test, which enables a lower threshold of bias and consequently imposes a higher standard of conduct on administrators. It recognises, however, that even though an administrator may be regarded as biased, there should be curative possibilities, either through an administrative appeal or judicial review. This is especially true of institutional bias.
It is to a consideration of this model that I now turn.
The curative powers of judicial review
Article 6(1) of the European Convention on Human Rights 61 provides that:
In the determination of his civil rights and obligations or of a criminal charge against him, everyone is entitled to a fair hearing and public hearing within a reasonable time by an independent and impartial tribunal established by law.
It is submitted that the article 6(1) jurisprudence is suitable for South African administrative law, especially as Magistrates' Courts are contemplated as part of the courts 62 to undertake judicial review.
63
The jurisdiction of the Magistrate's Court to undertake judicial review is to be a general one or in respect of a specified class of administrative actions as designated by the Minister of Justice. 
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Divisional Court 66 upheld the complaints, holding that the availability of judicial review proceedings was not sufficient to render the impugned provisions compatible with article 6(1). The House of Lords held that some administrative decisions affecting civil rights were taken by ministers answerable to elected bodies, and that where such decisions were subject to review by a court, regard had to be paid to both stages of the process.
Thus, although the Secretary of State was not himself an independent and impartial tribunal in certain cases of the exercising of his powers, the crucial question was whether there was sufficient judicial control to ensure determination by such a tribunal subsequently. 67 The court held that the jurisprudence did not require such a control to be by way of appeal on facts or merit. What was required was that there should be a sufficient review of legality of the decisions and procedures followed. The Lords further held that the judicial review jurisdiction of the High Court constituted such a review.
The court based its decision on the jurisprudence of the European Court of Human Rights in the case of Bryan v UK 68 in assessing the sufficiency of the review available to the High Court:
66 After acknowledging that the English common law required a different standard for administrators, the Divisional Court held that article 6(1) of the Convention had changed the position: "But the question we have to ask is whether the position under domestic law can withstand the unqualified procedural right conferred by art. 6. We do not think it can. The common law approach has inevitably been determined by the constraints imposed by legislation. The logic is that if legislation vests a decision in a person who is biased or provides for a decision to be taken in a manner which is not compatible with the requirements of independence and impartiality, no breach of the requirements of fairness could be found. Such requirements of fairness as there may be must be accommodated to the relevant statutory scheme. But the question now is not how art. 6 can best be accommodated in the interests of fairness given the existing statutory scheme, but rather whether the scheme itself complies with art 6. To accept that the possibility of the common law bias is inherent in the system and mandated by parliament is merely to admit that the system involves structural bias and requires determinations to be made by a person who is not impartial. It must follow from these conclusions that the Secretary of State is not impartial in the manner required by art 6 because in each case his policy is in issue. This is not to say that there is anything wrong with his role as a policy maker. What is objectionable in terms of art 6 is that he should be the judge in his cause where his policy is in play. In other words he cannot be both policy maker and decision taker." p 955 (par 85-86 … it is necessary to have regard to matters such as the subject matter appealed against, the manner in which that decision was arrived at, and the content of the dispute, including the desired and actual grounds of appeal.
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The principle in Alconbury was also applied in Runa Begum v Tower Hamlets London Borough Council, 70 where the claimant presented herself to the defendant local housing authority as a homeless person. The authority informed her that it owed her a duty under section 193 of the Housing Act to ensure that accommodation was available to her. In discharge of that duty the authority offered her a secure tenancy of a flat but she turned it down, claiming that the property was unsuitable. Consequently and pursuant to statutory provisions, the claimant requested an internal review of the authority's decision to offer her that accommodation. An officer of the authority, who rejected the claimant's reasons for refusal as unreasonable, conducted the review. … from an early stage the Strasbourg Court has recognized that the extension of article 6 into administrative decision making has required … substantial modification of the full judicial model… It has said first, that an administrative decision within the extended scope of article 6 is a determination of civil rights and obligations and therefore prima facie has to be made by an independent tribunal. But, secondly, if the administrator is not independent (as will virtually be the case), it is permissible to consider whether the composite procedure of the administrative decision together with a right of appeal to a court is sufficient. Thirdly, it will be sufficient if the appellate (or reviewing) court has 'full jurisdiction' over the administrative decision. And fourthly as established in the landmark case of Bryan v United Kingdom …full jurisdiction does not necessarily mean jurisdiction to re-examine the merits of the case, but as I said in Alconbury… 'jurisdiction to deal with the case as the nature of the decision requires'. It may be that the effect of Bryan is …administrative action falling within article 6 (and a great deal of administrative action still does not) should be subject to an examination of its legality rather than its merits by an independent and impartial tribunal.
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The House of Lords accordingly interpreted the county court's review jurisdiction on the lawfulness and fairness of the council's action as satisfying the requirement of full jurisdiction. In Bryan a planning inspector dealt with the issue of whether buildings erected in the Green Belt could be considered from their appearance and layout to have been designed for the purposes of agriculture. This was a question of fact and degree. The European Court of Human Rights ruled that the planning inspector was not an 'independent or impartial' tribunal for the purposes of article 6(1). But it also held that the jurisdiction of the High Court was sufficient to comply with article 6(1), even though it could not substitute its own decision for that of the inspector -a critical feature of review -it was bound to satisfy itself that his conclusions were neither perverse nor irrational.
Even though there were undisputed primary facts, the issue for the review of the court were the conclusions drawn from those facts. The court held that such an approach to questions of fact was a feature of the systems of judicial control of administrative decisions of the Member States of the Council of Europe and held that such an approach is reasonable in 'specialised areas of the law'.
In Rita Begum the House of Lords held that the distribution of welfare benefits qualified as a specialised area of the law. In the court's opinion the appeal on points of law enabled the court to assess the reasonableness of the rejection of the provided accommodation by the applicant, which the county court could undertake even if there were incidental disputes of fact.
Given the similarity between article 6 (1) 
The curative power of administrative appeal
Given the different levels of the administrative structure in all legal systems, it is attractive to argue that issues of administrative bias can be cured by appeal The facts of the case are that two employees who insisted on being heard together in a disciplinary hearing were dismissed after being given 45 minutes' notice. The court held that this was procedurally unfair but that a subsequent hearing before another manager when they had had 12 days to reflect on their conduct and had sought advice was enough to cure the defect. Smallberger ja, 77 Calvin v Carr [1979] 2 All ER 440 (PC). At p 447 Lord Wilberforce said: "(T)heir Lordships recognize and indeed assert that no clear and absolute rule can be laid down on the question whether defects in natural justice appearing at an original hearing, whether administrative or quasi-judicial can be 'cured' through appeal proceedings. The situations in which this issue arises are too diverse, and the rules by which they are governed are so various, that this must be so." 78 Lyold v McMahon [1987] who differed from the majority, argued that the effect of the lack of an initial hearing on the dismissed employees is to place … …the burden of displacing an adverse decision... which for lack of natural justice (procedural unfairness) ought not to have reached.
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Even though given in the context of a lack of a fair hearing, it is possible to extend the opinion of the minority in Slagment to the issue of bias. Accordingly, it is submitted that the effect of the breach of natural justice, in this case bias, could be the determinant of the curative ability of the administrative appeal. If the absence of bias in the original administrative proceeding is such that an undue burden would be placed on the individual, the appeal should not be curative. One clear instance of such a burden is when the review is on the record and does not involve a complete rehearing.
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It may be far easier to prove that the appeal is curative if it is a review enabling a de novo hearing. It may be possible to also argue that the presence of an administrative appeal could be curative because that administrator was not biased or reasonably suspected of bias.
The principle of curing by administrative appeal would not conflict with the bias ground for review. Indeed it will complement it in the sense that it will enable an interpretation that would seek to establish whether the existence of an impartial higher administrative officer would lead the reasonable observer to agree that there was no reasonable suspicion of bias.
82 Ibid at p 761. His Lordship agreed that in exceptional circumstances, an administrative appeal could cure a defective initial hearing. It was, however, made clear that this would not be in the circumstances where the lack of a fair hearing is the fault of the dismissed persons. The minority stated that, in this case, the lack of a fair hearing was not the fault of the employees. See also Waiver of administrative bias
The nature of the administrative process is such that citizens can be taken to waive their right to an impartial decision by administrative officers and tribunals.
Public administration seems to contemplate this and in a sense it may be that citizens have no choice other than to embrace an administrative process that offers no alternative. It is valid to argue that the constitutional requirement of administrative impartiality is illusory given the widespread possibility of institutional bias. Indeed it may well be that PAJA contemplated the individual administrator without considering how institutions are relevant in this regard. The argument for waiver is indeed serious and may be counterproductive because of the fact that citizens may not have any choice as to how their administrative issues are handled. To further regard them as having waived this right may indeed be too much because of the inevitability of their action. It is therefore submitted that a waiver in such circumstances will indeed be unreal and unfair.
The situation would be different if a citizen has a choice as to the administrator or institution. A selection in this regard could then be regarded as a waiver.
It is further submitted that PAJA's requirement of a reasonable suspicion of bias as the standard may do away with the question of waiver. At all times what is relevant is how the administrator or agency is perceived. It may well be that participation by the citizen in the process may assist the court in reaching a decision that there is no reasonable suspicion of bias.
Concluding remarks
It is hoped that the South African Constitutional Court will at the earliest opportunity interpret the provisions of section 6(2)a(ii) of PAJA in a manner that reinforces the BTR Industries and Roberts test. This will ensure that finding administrative bias is dependent on the reasonable lay observer and not on the determination of the tribunal, which is the hallmark of the Sarfu 2 test. The BTR
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Industries and Roberts test reduces the threshold for the finding of bias and thus ensures the strengthening of public confidence in the administrative structures of the State.
It is also my view that the incipient trend by the lower courts in South Africa to regard administrative officers as deserving a different treatment in the determination and application of the reasonable apprehension tests is reason for concern. While it may well be that this is a reaction to the Sarfu 2 test in recognizing that administrative officers require a different treatment, the manner in which this different treatment is advocated is such that it essentially condones administrative bias. This is the path towards diminishing public confidence in the administrative system. Public confidence in administration is as important as its confidence in the judiciary. Public integrity as an ideal which must be nurtured and safeguarded, describes the obligation of all public officials to act always and exclusively in the public interest and not in furtherance of their own personal interests. ... [C]onduct less heinous than that of corruption may ... betray this trust. An example of this latter conduct is when a public official acts in the course of carrying out official duties in a way which also promotes his or her personal interests. Acting in this way, in the face of a conflict of interest between one's personal interest and the public interest, constitutes a betrayal of the public trust. But even if no betrayal in fact occurs, it taints the decision and the decision-maker with allegations of impropriety. The dangers posed for the public interest by the existence of conflicts of interest on the part of public officials, whether the conflicts of interests are real or perceived to be real, demand the adoption of mechanisms which prevent such conflicts arising or which resolve them if they do arise. 
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